
 
 
 
 
 
 
 
 
 
 
 

 
This is to serve notice for the ECM blower motors used in the hydronic air handler (MPH 
Series) not performing at the intended motor speeds.   
 
Any unit with a serial number before R061512XXXX will not produce the correct airflow if the 
W2 terminal or the EM terminal are energized.  The motor program will reduce the airflow 
output and possibly activate the high temperature limit in the electric heater kit, if a heater 
kit is present.    
 
If you have a unit that is in the suspect range, and are experiencing airflow issues, please 
contact Technical Support for assistance at 618-664-5860. 
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